Nudopmanus o nopsiake U CPOKaxX BO3BPaTa TOBapa U ACHEKHBIX CPeACTB

Bosspar ToBapa ocymectBisiercs mo anapecy: 440000, Poccus, Ilenzenckas oGmacts,
rllenza, ymuma MockoBckas, oM 59, (ToproBblii LEHTp «ApOaT» OTAEN HaTypalbHOU

kocMeTuku «Greenmade»).
Pexxum pabotsl Ilponasna: ¢ 9 yacoB 00 munyT m0 21 yaca 00 MHHYT O MOCKOBCKOMY
BPEMEHH.

1. ToBap HajJIe:KRalIero0 KayecTBa

1.1. Ilokymarenp BIpaBe oTKa3aThest OT ToBapa B J1r000€ BpeMsl 0 €ro mepeaayu, a mocie
Iepeaayy TOBapa - B TEUECHUE 7 THEM.

Bosspar ToBapa Hajanexaiero kadecTBa BO3MOXEH B Ciy4ae, €CIH COXpPAaHEHBI €ro
TOBApHBIM BHJI, MOTPEOUTEIIBCKIE CBOMCTBA, a TaKXKe JIOKYMEHT, MOATBEpXKIArommid (DakT u
yCIIOBUSI MOKYNKU yka3aHHoro ToBapa. OtcyrctBue y Ilokynarens yka3aHHOTO JOKyMEHTa He
JUIIAeT €ro BO3MOXKHOCTH CCHUIAThCS Ha JPYyTHe JOKa3aTelbcTBa TMpuoOpeTeHuss ToBapa y
[Iponasua.

[Ipu oTka3e mokymarenss OT ToBapa MPOJABEIl JOJDKEH BO3BPATHTh €My CYMMY,
yIUIaY€HHYIO MOKYyTAaTeleM B COOTBETCTBUHU C JOTOBOPOM, 33 MCKIIIOUYEHHEM PACXO/I0B MPOJaBIa
Ha JIOCTABKY OT IOKYyIarelsis BO3BPAIIEHHOTO TOBapa, HE mo3aHee yeM yepe3 10 mHei ¢ marel
MPEIbSIBICHUS MTOKYTIATEIeM COOTBETCTBYIOIIETO TPEOOBAHUSI.

IIpedynpexcoenue: [nsa eoszspama Toeapa naonexcawezo xasecmea Iloxynamenio
HeobX00UMO COXPaHumb MOBAPHbLIL 6U0, NOMpedUMeNbCKue C8OUCMEa mosapa HAdLeHcaue2o
Kavecmea 00 eozepama e2o [Ipoodasyy, a maxoce 0OKyMeHmMbl, NOOMBEEPHCOArOUjUe 3aKII0YeHUEe
Jlozosopa.

C menpro oTkaza oT ToBapa HaIeXKallero KavyecTBa HAmacTh 00 3TOM MHCHMO Ha
ANIEKTPOHHYIO0 MouTy shop.greenmade@gmail.com u He3aMeAIUTENBHO BO3BpaTtuTh [IpomaBiry
ToBap u (mwnu) coobmuth 06 »ToM IIpomamity B Mecte Bo3Bpara Tomapa u mepenath ToBap
HApOUYHO TaM.

1.2. Ilpasuna, cooeprycawjuecas 6 nynkme 1.1. nacmosawieni Hugpopmauuu ne
pacnpocmpanalomca Ha Henpoooeoabcmeennvie Toeapwvl, nepeuucienHvle 6 nepeune
Henpo006OILCMBEHHBIX MOBAPOE HAOIEHCAULE20 KAUECMEA, HE NOONEHCAUUX 8036PAMY UL
00MeHy Ha aHanoZuuHBll moeap opyzux pasmepa, gopmel, 2adapuma, gpacona, pacyeemu
uau Komniaekmayuu, ymeepxcoenno2o Ilocmanoenenuem Ilpasumenvcmea P® om
19.01.1998 N 55. Ykazaunuwvie ¢ 0Oannom nepeune mosapvl HAONEHCAULE20 KAYeCmea 6036pamy
He noonexcam.

B uwacmunocmu, ne noonexycam 6o3sepamy napgiomepHo-KocmemuuecKue moeapol,
npeomemovt TUYHOU 2UUEHbL (3yOHble WiemKU, PACYeCKU, 3aK0JIKU, Ou2you 01 60710C, NApUKuU,
WIUHbOHBL U Opy2ue AHAI0ZUYHbBIE MOApbl), MOEApPbL ObLIMOGOU XUMUU, NECHUUUObL U
azpoxumuxamot u op.

Kpome mozo, Ilokynamens ne énpase 0omka3amuvca om moeapa Haone)dcau|ezo Kaiecmea
6 UHBIX CYYAsAx, nPedycmMompeHHsIX 6 3aKkonodamenvcmee Poccuu.

2. ToBapwl, nepegaHHbIe ¢ HEAOCTATKAMHU
2.1. B ciyuae ecnu Ilokynarento nepenaerca Toeap ¢ HapymeHuem ycnoBuil Jlorosopa,
KacalIluxcs KOJIUYECTBa, aCCOPTUMEHTA, KauecTBa, KOMIUIEKTHOCTH, Tapbl U (WJIH) YNAaKOBKU
ToBapa, Iloxynarenr MoxxkeT He mnos3nHee 20 1gHeN mocie mnoiaydeHuss ToBapa M3BECTUTH
[IponaBua 06 3TUX HapyLIECHUSIX.
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Wuble cpoku, B TeueHue KOTopelx [lokymartenb BmpaBe MNpeabsBUTh TpeOOBaHHS B
OTHOLIEHUH HEAOCTAaTKOB ToBapa, yCTaHOBJIEHBI 3aKOHOAATENLCTBOM Poccum.

2.2. llokymnarento, KOTOpoMy MpojiaH ToBap ¢ HeJJOCTaTKaMHU, €CJIM 3TO He OBbIJIO OTOBOPEHO
[IponaBioM, B ykasaHHbli B myHkre 2.1. Hacrosmed WHdopmanum cpok, HEoOXoaHMMO
HanpaBuTh [IpomaBily co cBOeil 37€KTPOHHOM MOYTHI, ykKa3aHHOM B JInyHoMm kaOuHeTe, Ha

31eKTpoHHyto nouty Ilponasua shop.greenmade@gmail.com u (nn) HanpaBuTh (NEPENATH) 110
ajzpecy, TAe OCyLIEeCTBIsAETCS BO3Bpar ToBapa, MPETEH3HIO C ONKMCAHMEM HenocTaTtkoB ToBapa u
TpeboBanuem Ilokymarens, KOTOpBIH MOXET NpeAbsiBUTH I[loKymarenbs B COOTBETCTBHE C
3akoHOM. K nannoi mnperenszum [lokymnarens IOJDKEH NPWIOKHTH J10KA3aTelbCTBA TOTO, YTO
ToBap mepeman c¢ HemgocTtarkamu (Hampumep, Qortorpaduio nepeganHoro Tosapa ¢
HejocTarkamMu) win nepenats I[lpomaBimy B mecte Bo3Bpara ToBapa KymuieHHbIH ToBap ¢
HEIOCTaTKaMH, a TaKKe MPENOCTaBUTh JO0KA3aTeIbCTBO, MOATBEpXKaaroiiee (akT U yCIOBUSA
nokynku Tosapa y [Iponasua.

2.3. IlponaBen 00s13aH pacCMOTPETh ATy MPETEH3UIO B TEUCHHE JIBYX pabouux JHeW u 1udo
yIOBIETBOPUTH TpeboBanus Ilokymarens n1uG0 MOTHBHPOBAHHO OTKa3aTh B YIOBJIETBOPEHUU
TpeOOBaHUIl MOJHOCTHIO WJIM B YacTH JIMOO OTHPaBUTH ToBap Ha SKCHEPTU3Y MPH HAJTUYUU
cropa O NIpUYMHAX BO3HUKHOBEHHS HenoctarkoB Tosapa. CooOuieHwe o pesyibTaTax
paccMoTpeHusl IIpeTeH3uu Hampasisercss [IpomaBuoM Ha anekrpoHHyro nouty Ilokymarens,
ykazaHHyo B JInuHoM kabunete, U (WiIM) TOBOIUTCS 10 cBeaeHus [lokynaTenss HHbIM CIIOCOOOM.
B mperensun Ilokynartens BmpaBe yka3zaThb KeJaeMblil CIIOCOO yBEIOMJICHHS O pe3yJbrarax
paccMOTpeHHUsl MPETEH3UH, YTO He UMeeT 00s3arenbHyto cuiny 1 [Ipoxasna.

3. Bo3Bpar aeHe:KHbIX CpeaCTB

3.1. B cmywae mpaBomepHoro oTkasa [lokymarenst or ucnoiHenust JloroBopa u (Win)
IPaBOMEPHOTrO TpeOOBaHMS BO3BpaTa yIlayeHHOW 3a ToBap CyMMbl, JICHEXHBIE CPEJNICTBa,
omrayeHHsle Ilokynarenem no Jlorosopy 3a Tosap, 3a uckimouenueM pacxonos lIpomasBua Ha
nocraBky oT Ilokynarens Bo3BpamieHnHoro Toapa 0e3 HEJOCTATKOB WM O€3 TAKOr0 UCKIIHOUEHUS
(mpu Bo3Bpare ToBapa ¢ HemocTaTkamM), Bo3Bpamatorcs [lokynarento He mo3nHee 4eM udepes
JecATh AHEN co THS npeabsBieHus [lokynareneM cOOTBETCTBYIOLIETO TPEOOBAHUS.

Bo3Bpar neHexHbIX cpencts ocyuectsisieTcs [Iponasuom ¢ comacus Ilokynarens oqHum
U3 CIEAYIOIINX CITOCOOOB:

a) HAJIMYHBIMU JICHE)KHBIMU CPEICTBAMU 10 MECTY HaxoxieHus [Iponasina;

0) MOYTOBBIM TIEPEBOJIOM;

B) IyTEM IIEPEYUCICHHUS COOTBETCTBYIOIIEH CyMMbl Ha OQHKOBCKMH WJIM HHOM CUeT
[Tokymarens, ykazansslii [lokynarenem.

C uenbro Bo3Bpara JeHexHbIX cpeacTB [lokynarens gomken cooOmmts [Ipoaasiy crocod
BO3Bpara, a B HEOOXOAUMBIX CIy4asiX U MHYIO HEOOXOOUMYIO NIl BO3BpATa JACHEKHBIX CPEICTB
uHpopMaLuio (HarpuMep, PEKBU3UTHI OAHKOBCKOIO CYETa) Cpa3y >Ke Iocie COooOIIeHus
[IpomaBnom o0 pesyiapraTax pacCMOTPEHHsI IPETEH3WH O BO3BpaTe JEHEXKHBIX CPENICTB.
Coobmenne o crnoco0e BO3Bpara JEHEKHBIX CPEIACTB M WHOW HEOOXoAMMOH WHpopManuu
[Toxynarenb OTHmpaBisIeT C aapeca AJICKTPOHHON MOYTHI, YKa3aHHOW B JInuHOM KaOuHETe, Ha
anektponHyto nouty IlpomaBma shop.greenmade@gmail.com wnu coobmaer IlponaBiy MHBIM
croco0oM, MO3BOJISIOUINM UeHTUGuIpoBarh [lokynarens.
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